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Application ID 18698262 

Entry Permit Holder
Full Name: Chelsea Bishop

Permit Number: ET-23-02248

Union 
Represented:

SDA Union

Worksite Entered
Business Name: McDonald's Hindley Street

Industry: Other

Address:  44 HINDLEY STREET ADELAIDE SOUTH AUSTRALIA 5000

Date workplace 
entered:

8/12/2023 12:00:00 AM

I Chelsea Bishop am of the opinion that the PCBU has contravened the WHS legislation relating 
to:
Contravention More information Was the 

contravention 
rectified?

Not maintaining a safe work 
environment

PCBU delayed and ultimately refused entry. 
Investigation could not occur. 
Issues raised by members included:
Rat infestation in kitchen.
Concerns with light fittings falling from ceiling. 
Concerns with ceiling tiles falling. 
Concerns with inability to lock the front doors of the 
site if needed. 

Please see additional information sent to 
rightofentry.safework@sa.gov.au

No

Inadequate facilities or access 
to facilities

PCBU delayed and ultimately refused entry. 
Investigation could not occur. 
Issues raised by members included:
Ineffective air-conditioning.

No



Please see additional information sent to 
rightofentry.safework@sa.gov.au

Lack of information, training, 
instruction or supervision 

PCBU delayed and ultimately refused entry. 
Investigation could not occur. 
Issues raised by members included:
Lack of adequate supervision of workers on 
weekend shifts. 

Please see additional information sent to 
rightofentry.safework@sa.gov.au

No

Hindering or obstructing the 
EPH to exercise a right while at 
the workplace 

I arrived on site at 12:15pm.  
Manager on duty did not allow access, called 
Franchisee. 
Spoke to Franchisee at 12:45pm.
Franchisee requested additional time to seek 
advice. 
At 1:20pm I requested to speak to the franchisee 
for the final time. 
Franchisee was aggressive/frustrated and 
requested I conduct visit in ‘an hour or two.’ 
I stated I could not wait another hour and accept 
this unduly delay as refusal of entry.

No 


