
 

 

Challenging behaviour – from 
ambulance to bedside 
Workshop resource list 31 May 2018 

 

SafeWork SA 
WHS Act 2012 (SA) s4 Definitions:  
health means physical and psychological health 

 Work Health and Safety Act 2012 (SA)  

 Work Health and Safety Regulations 2012 (SA) 

 Code of Practice: Work health and safety 
consultation, co-operation and co-ordination 

 Code of Practice: How to manage work health 
and safety risks 

 Code of Practice: Managing the work 
environment and facilities 

 Work-related violence: preventing and 
responding to work-related violence 

Safe Work Australia 
 Preventing psychological injury under work 

health and safety laws Fact Sheet  

 Taking Action: a best practice framework for the 
management of psychological injury claims for 
the Australian workers’ compensation sector 

ReturnToWork SA 
 Mentally Healthy Workplaces 

 Creating a Mentally Healthy Workplace 

 Tools and resources for a mentally healthy 
workplace 

 Mentally healthy workplaces case studies 

 Return to work coordinator support service 

 The Health Benefits of Work (A4 flyer) 

 Managing Psychiatric Injuries 

SA Health 
 Challenging behaviour strategy 

 Taking Care of Challenging Behaviour within 
SA Health (video) 

 Challenging Behaviour Toolkit 

Tool 1: Quick guide to policy and legal 
information relating to challenging behaviour 

Tool 2: Hazard identification and risk 
assessment for challenging behaviour 

Tool 3: Example Terms of Reference for a 
health service Challenging Behaviour 
Prevention and Response committee 

Tool 4: Clinical guidelines and additional 
resources 

Tool 5: Education and training framework 

Tool 6: Guide to reporting and review of 
challenging behaviour incidents 

Tool 7: Evaluation and metrics 

 Map of documents and tools for Challenging 
Behaviour and Restrictive Practices 

 How to report an incident involving challenging 
behaviour to Safety Learning System (SLS) 

 Infographic: Taking care of challenging 
behaviour 

http://www.safework.sa.gov.au/
https://www.legislation.sa.gov.au/LZ/C/A/WORK%20HEALTH%20AND%20SAFETY%20ACT%202012.aspx
https://www.legislation.sa.gov.au/LZ/C/R/WORK%20HEALTH%20AND%20SAFETY%20REGULATIONS%202012.aspx
https://www.safework.sa.gov.au/sites/g/files/net4331/f/5.4.23-consultationcooperationcoordinationcop.pdf?v=1524451268
https://www.safework.sa.gov.au/sites/g/files/net4331/f/5.4.23-consultationcooperationcoordinationcop.pdf?v=1524451268
https://www.safework.sa.gov.au/sites/g/files/net4331/f/5.4.7-workhealthsafety-riskscop.pdf?v=1524451500
https://www.safework.sa.gov.au/sites/g/files/net4331/f/5.4.7-workhealthsafety-riskscop.pdf?v=1524451500
https://www.safework.sa.gov.au/sites/g/files/net4331/f/5.4.17-workenvironmentfacilitiescop.pdf?v=1524451451
https://www.safework.sa.gov.au/sites/g/files/net4331/f/5.4.17-workenvironmentfacilitiescop.pdf?v=1524451451
https://www.safework.sa.gov.au/sites/g/files/net4331/f/2.28-workrelatedviolencebooklet_jan2018.pdf?v=1524726374
https://www.safework.sa.gov.au/sites/g/files/net4331/f/2.28-workrelatedviolencebooklet_jan2018.pdf?v=1524726374
http://www.safeworkaustralia.gov.au/
https://www.safeworkaustralia.gov.au/doc/preventing-psychological-injury-under-work-health-and-safety-laws-fact-sheet
https://www.safeworkaustralia.gov.au/doc/preventing-psychological-injury-under-work-health-and-safety-laws-fact-sheet
https://www.safeworkaustralia.gov.au/doc/taking-action-best-practice-framework-management-psychological-claims-australian-workers
https://www.safeworkaustralia.gov.au/doc/taking-action-best-practice-framework-management-psychological-claims-australian-workers
https://www.safeworkaustralia.gov.au/doc/taking-action-best-practice-framework-management-psychological-claims-australian-workers
https://www.rtwsa.com/about-us/returntoworksa
https://www.rtwsa.com/insurance/risk-management-services/mentally-healthy-workplaces
https://www.rtwsa.com/insurance/risk-management-services/creating-and-maintaining-a-mentally-healthy-workplace
https://www.rtwsa.com/insurance/risk-management-services/tools-and-resources-for-a-mentally-healthy-workplace
https://www.rtwsa.com/insurance/risk-management-services/tools-and-resources-for-a-mentally-healthy-workplace
https://www.rtwsa.com/insurance/risk-management-services/mentally-healthy-workplaces-case-studies
https://www.rtwsa.com/home/hot-topics/return-to-work-coordinator-support-service
https://www.rtwsa.com/__data/assets/pdf_file/0004/77845/Health-benefits-of-work-fact-sheet.pdf
https://www.rtwsa.com/__data/assets/word_doc/0009/21600/Managing-psychiatric-injuries-booklet.docx
http://www.sahealth.sa.gov.au/
http://www.sahealth.sa.gov.au/
http://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/Clinical+resources/Clinical+topics/Challenging+behaviour+strategy
https://youtu.be/bLkGaaFBkqs
https://youtu.be/bLkGaaFBkqs
http://www.sahealth.sa.gov.au/wps/wcm/connect/8da0788048770a30a804f9021cf34788/15019.2-+Toolkit+1%28v2%29websecure.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-8da0788048770a30a804f9021cf34788-lRBzAbu
http://www.sahealth.sa.gov.au/wps/wcm/connect/8da0788048770a30a804f9021cf34788/15019.2-+Toolkit+1%28v2%29websecure.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-8da0788048770a30a804f9021cf34788-lRBzAbu
http://www.sahealth.sa.gov.au/wps/wcm/connect/604bfa0048770beba84cf9021cf34788/15019.3-+Toolkit+2-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-604bfa0048770beba84cf9021cf34788-lmUp52G
http://www.sahealth.sa.gov.au/wps/wcm/connect/604bfa0048770beba84cf9021cf34788/15019.3-+Toolkit+2-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-604bfa0048770beba84cf9021cf34788-lmUp52G
http://www.sahealth.sa.gov.au/wps/wcm/connect/fe010f8048770d38a8a1f9021cf34788/15019.4-+Toolkit+3-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-fe010f8048770d38a8a1f9021cf34788-lmUpghK
http://www.sahealth.sa.gov.au/wps/wcm/connect/fe010f8048770d38a8a1f9021cf34788/15019.4-+Toolkit+3-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-fe010f8048770d38a8a1f9021cf34788-lmUpghK
http://www.sahealth.sa.gov.au/wps/wcm/connect/fe010f8048770d38a8a1f9021cf34788/15019.4-+Toolkit+3-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-fe010f8048770d38a8a1f9021cf34788-lmUpghK
http://www.sahealth.sa.gov.au/wps/wcm/connect/9204d10048770e36a8d3f9021cf34788/15019.5-+Toolkit+4-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-9204d10048770e36a8d3f9021cf34788-lmUpq7A
http://www.sahealth.sa.gov.au/wps/wcm/connect/9204d10048770e36a8d3f9021cf34788/15019.5-+Toolkit+4-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-9204d10048770e36a8d3f9021cf34788-lmUpq7A
http://www.sahealth.sa.gov.au/wps/wcm/connect/38abb78048770f86a928f9021cf34788/15019.6-%2BToolkit%2B5-FINAL.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://www.sahealth.sa.gov.au/wps/wcm/connect/be50658048771061a95af9021cf34788/15019.7-+Toolkit+6+%282017%29WebS.PDF?MOD=AJPERES&CACHEID=ROOTWORKSPACE-be50658048771061a95af9021cf34788-lXKDR-O
http://www.sahealth.sa.gov.au/wps/wcm/connect/be50658048771061a95af9021cf34788/15019.7-+Toolkit+6+%282017%29WebS.PDF?MOD=AJPERES&CACHEID=ROOTWORKSPACE-be50658048771061a95af9021cf34788-lXKDR-O
http://www.sahealth.sa.gov.au/wps/wcm/connect/07e99080487710f4a98bf9021cf34788/15019.8-+Toolkit+7-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-07e99080487710f4a98bf9021cf34788-lKgWTc4
http://www.sahealth.sa.gov.au/wps/wcm/connect/d9d42880487f9af8aa34facd05e11cd7/15019.10-1%2BDiagram%2BDocs%2Bfor%2BCB-FINAL.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://www.sahealth.sa.gov.au/wps/wcm/connect/d9d42880487f9af8aa34facd05e11cd7/15019.10-1%2BDiagram%2BDocs%2Bfor%2BCB-FINAL.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://www.sahealth.sa.gov.au/wps/wcm/connect/0720d08049726be0a5e5b763e3a03091/6.%2BHow%2Bto%2Breport%2Ban%2Bincident%2Binvolving%2Bchallenging%2Bbehaviour%2BWebS%2B-%2BV1.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://www.sahealth.sa.gov.au/wps/wcm/connect/0720d08049726be0a5e5b763e3a03091/6.%2BHow%2Bto%2Breport%2Ban%2Bincident%2Binvolving%2Bchallenging%2Bbehaviour%2BWebS%2B-%2BV1.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://www.sahealth.sa.gov.au/wps/wcm/connect/c359ca00487f9be9ab48fbcd05e11cd7/15019.11+CB+Infographic-2016WebS.PDF?MOD=AJPERES&CACHEID=ROOTWORKSPACE-c359ca00487f9be9ab48fbcd05e11cd7-lDeHV4I
http://www.sahealth.sa.gov.au/wps/wcm/connect/c359ca00487f9be9ab48fbcd05e11cd7/15019.11+CB+Infographic-2016WebS.PDF?MOD=AJPERES&CACHEID=ROOTWORKSPACE-c359ca00487f9be9ab48fbcd05e11cd7-lDeHV4I


 

 

 Fact sheet: Taking care of challenging 
behaviour  

 Fact sheet: Challenging Behaviour, Violence 
and Aggression Worker Support 

 Preventing and responding to challenging 
behaviour 

 eLearning course: Challenging Behaviour 

 Policy Directive: Compliance is mandatory 

 Policy Guideline: Preventing and Responding 
to Challenging Behaviour, Violence and 
Aggression 

 Keep your hands off our Ambos! (infographic) 

 Keep your hands off our Ambos! (poster) 

 Keep your hands off our Ambos! (video) 

 Waiting is not an emergency (infographic) 

 Waiting is not an emergency (video) 

WorkSafe Victoria 
 Prevention and management of violence and 

aggression in health services 

 WorkSafe Campaign: health care sector: It’s 
Never Ok 

 Aged Care (video) 

 Nursing (video) 

 Paramedics (video) 

 Violence and aggression against healthcare 
workers brochure 

 Case study brochure   

Community and employer posters  
 Community posters  

 Employer posters 

 Powerpoint template – to stimulate discussion in 
your workplace  

Campaign imagery – screen savers, waiting room 
televisions, website  
 Aged care image  

 Nursing image  

 Paramedic image  

 Combined health services image  

Campaign imagery – social media  
 Combined health services Facebook image  

 Aged care Facebook image  

 Nursing Facebook image  

 Paramedic Facebook image  

 Email signature   

 It’s never OK eNewsletter examples   

Other resources  
 Occupational Violence and Aggression (OVA) 

Incident Investigation Tool  

Health Victoria 
Department of Health and Human Services (DHHS):  

 Worker health and wellbeing in Victorian health 
services 

 Framework for preventing and managing 
occupational violence and aggression   

 Guide for violence and aggression training in 
Victorian health services  

 Mental Health Triage Service on 13 14 65 

Dementia Australia 
National Dementia Helpline for information and 
support. Available 9.00am to 5.00pm Monday to 
Friday excluding national public holidays.  

Tel: 1800 100 500 

Email: helpline.nat@dementia.org.au  

http://www.sahealth.sa.gov.au/wps/wcm/connect/e940e080487f9f01ae33fecd05e11cd7/15019.18+Taking+Care+Fact+Sheet%28WebS%29.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-e940e080487f9f01ae33fecd05e11cd7-lufUPm6
http://www.sahealth.sa.gov.au/wps/wcm/connect/e940e080487f9f01ae33fecd05e11cd7/15019.18+Taking+Care+Fact+Sheet%28WebS%29.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-e940e080487f9f01ae33fecd05e11cd7-lufUPm6
http://www.sahealth.sa.gov.au/wps/wcm/connect/dbad1e80487f9d7aaceffecd05e11cd7/15019.13+FS+CBVA+Worker+Support-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-dbad1e80487f9d7aaceffecd05e11cd7-locuygi
http://www.sahealth.sa.gov.au/wps/wcm/connect/dbad1e80487f9d7aaceffecd05e11cd7/15019.13+FS+CBVA+Worker+Support-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-dbad1e80487f9d7aaceffecd05e11cd7-locuygi
http://www.sahealth.sa.gov.au/wps/wcm/connect/d14db480487714fdaa68fb021cf34788/15019.14%2BPreventing%2BResponding%2BFact%2BSheet-FINAL.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://www.sahealth.sa.gov.au/wps/wcm/connect/d14db480487714fdaa68fb021cf34788/15019.14%2BPreventing%2BResponding%2BFact%2BSheet-FINAL.pdf?MOD=AJPERES&CACHE=NONE&CONTENTCACHE=NONE
http://www.sahealth.sa.gov.au/wps/wcm/connect/ff986f0048771233a9e1f9021cf34788/15019.15+eLearning+Module+Fact+Sheet-FINAL.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-ff986f0048771233a9e1f9021cf34788-lp4MlGI
http://www.sahealth.sa.gov.au/wps/wcm/connect/abb96d004be9063c9691970719f20a00/Directive_Charter+of+Health+and+Community+Services+Rights+Policy+v2_Oct2015.pdf?MOD=AJPERES&CACHEID=abb96d004be9063c9691970719f20a00
http://www.sahealth.sa.gov.au/wps/wcm/connect/e9ed5c0041038135aae8fb1afc50ebfc/Directive_Police+Requests+for+Information+and+Witness+Statements_10052017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-e9ed5c0041038135aae8fb1afc50ebfc-lLLZOgU
http://www.sahealth.sa.gov.au/wps/wcm/connect/e9ed5c0041038135aae8fb1afc50ebfc/Directive_Police+Requests+for+Information+and+Witness+Statements_10052017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-e9ed5c0041038135aae8fb1afc50ebfc-lLLZOgU
http://www.sahealth.sa.gov.au/wps/wcm/connect/e9ed5c0041038135aae8fb1afc50ebfc/Directive_Police+Requests+for+Information+and+Witness+Statements_10052017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-e9ed5c0041038135aae8fb1afc50ebfc-lLLZOgU
http://www.sahealth.sa.gov.au/wps/wcm/connect/e9ed5c0041038135aae8fb1afc50ebfc/Directive_Police+Requests+for+Information+and+Witness+Statements_10052017.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-e9ed5c0041038135aae8fb1afc50ebfc-lLLZOgU
http://www.sahealth.sa.gov.au/wps/wcm/connect/d66c0b804b88173a962bff7c1f47d846/Hands+off+Ambo+Poster+GCA+showcase+submission.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-d66c0b804b88173a962bff7c1f47d846-lBqejqK
http://www.sahealth.sa.gov.au/wps/wcm/connect/2381a5804882e95bb880b91c21a8d42f/SP31242+Chal+Beh+Photography+Venue_Final_web.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-2381a5804882e95bb880b91c21a8d42f-lAxANhU
https://youtu.be/UOX3fXSoNJk
http://www.sahealth.sa.gov.au/wps/wcm/connect/eed090804ff7836c94e6dd5fa07ddff7/CB+Poster+A3%28WebS%29.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-eed090804ff7836c94e6dd5fa07ddff7-lEgMHXm
https://www.youtube.com/watch?v=d698mnRskKU#action=share
http://www.worksafe.vic.gov.au/
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0006/210993/ISBN-Prevention-and-management-of-violence-and-aggression-health-services-2017-06.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0006/210993/ISBN-Prevention-and-management-of-violence-and-aggression-health-services-2017-06.pdf
https://www.worksafe.vic.gov.au/campaigns/itsneverok
https://www.worksafe.vic.gov.au/campaigns/itsneverok
https://www.youtube.com/watch?v=ma3w_bS9uJc
https://www.youtube.com/watch?time_continue=20&v=0nUjbFGOKNg
https://www.youtube.com/watch?v=qZXL35r0EOE
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0018/210906/ISBN-Occupational-violence-and-aggression-against-healthcare-workers-brochure-2017-06-03.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0018/210906/ISBN-Occupational-violence-and-aggression-against-healthcare-workers-brochure-2017-06-03.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0010/210979/ISBN-OVA-case-studies-2017-06.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0020/210980/ISBN-OVA-community-posters-A3-2017-06.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0003/210981/ISBN-OVA-employer-posters-A3-2017-06.pdf
https://www.worksafe.vic.gov.au/__data/assets/powerpoint_doc/0009/211113/OVA-in-healthcare-template-2017-06.pptx
https://www.worksafe.vic.gov.au/__data/assets/image/0011/210989/ova-aged-care-hero-image.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0003/210990/ova-nursing-hero-image.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0004/210991/ova-paramedic-hero-image.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0005/210992/ova-combined-hero-image.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0009/212688/ova-facebook.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0010/212689/ova-facebook-agedcare.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0020/212690/ova-facebook-nurse.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0003/212691/ova-facebook-paramedic.jpg
https://www.worksafe.vic.gov.au/__data/assets/image/0015/210903/Campaign-stamp-email-signatures-2017-06.JPG
https://www.worksafe.vic.gov.au/__data/assets/word_doc/0010/211114/OVA-eNewsletter-article-2017-06.docx
https://www.worksafe.vic.gov.au/assets/ova/ISBN-WorkSafe-OVA-incident-investigation-tool-2018-02-12.pdf
https://www.worksafe.vic.gov.au/assets/ova/ISBN-WorkSafe-OVA-incident-investigation-tool-2018-02-12.pdf
http://www.health.vic.gov.au/
https://dhhs.vic.gov.au/
https://www2.health.vic.gov.au/health-workforce/worker-health-wellbeing
https://www2.health.vic.gov.au/health-workforce/worker-health-wellbeing
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0010/210988/ISBN-DHHS-framework-for-managing-and-preventing-occupational-violence-and-aggression-2017-06.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0010/210988/ISBN-DHHS-framework-for-managing-and-preventing-occupational-violence-and-aggression-2017-06.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0008/210986/ISBN-DHHS-learning-principles-guide-for-violence-and-aggression-training-in-victorian-health-services-2017-06.pdf
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0008/210986/ISBN-DHHS-learning-principles-guide-for-violence-and-aggression-training-in-victorian-health-services-2017-06.pdf
http://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/Health+services/Mental+health+services/
http://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/Health+services/Mental+health+services/
https://www.dementia.org.au/
https://www.dementia.org.au/helpline
mailto:helpline.nat@dementia.org.au


 

 

Dementia Australia SA  
27 Conyngham Street, Glenside SA 5065 

Tel: 8372 2100  

Fax: 8338 3390  

Email: Dementia Australia SA  

University of Tasmania 
Understanding dementia is a free 9-week online 
course that builds upon the latest in international 
research on dementia. The course covers all 
aspects of dementia including basic brain anatomy, 
pathology, dementia research, risk factors, 
symptoms, diagnosis, medical management, living 
with dementia, progression and staging, palliation, 
behaviours and therapeutic approaches. 

Dementia Training Australia 
Dementia Training Australia (DTA) is funded by the 
Federal Government to provide dementia education 
and training across Australia.  

Courses include:  

• Bedtime to Breakfast – Caring At Night For 
People With Dementia 

• Management of Antipsychotic Medications for 
Responsive Behaviour in Residential Aged Care  

• Community Care and Dementia – Responsive 
Behaviours 

• Community Care and Dementia – 
Understanding the Condition 

• Dementia Essentials – Nationally accredited 
face-to-face 3-day course for staff working with 
people living with dementia. 

Dementia Centre for Research 
Collaboration – BPSD Guide App 
 iOS: BPSD Guide: Managing Behavioural and 

Psychological Symptoms of Dementia 

 Android: BPSD Guide: Managing Behavioural 
and Psychological Symptoms of Dementia 

Dementia Support Australia 
Dementia Support Australia (DSA) is a national 
service, supported by funding from the Australian 
Government under the Dementia and Aged Care 
Services Fund, which administers Dementia 
Behaviour Management Advisory Service (DBMAS) 
and Severe Behaviour Response Teams (SBRT) 
The Dementia Support Australia team is available 
via phone on 1800 699 799.  

Cognitive Decline Partnership 
Centre 
The NHMRC Partnership Centre: Dealing with 
Cognitive and Related Functional Decline in Older 
People (Cognitive Decline Partnership Centre) 
aims to improve the lives of people with dementia 
by developing, communicating, and implementing 
research that improves care.  Translating research 
into practice.  The diverse program of research 
includes: 

 Development of the first Clinical Practice 
Guidelines for Dementia in Australia 

 Advance care planning: how it is different for 
people with dementia 

 Embedding the care of the Confused 
Hospitalised Older Person (CHOPs) program 
across hospitals in NSW and beyond 

 More CDPC research activities 

https://www.dementia.org.au/support/in-your-region/sa
mailto:sa.admin@dementia.org.au
http://www.utas.edu.au/
http://www.utas.edu.au/wicking/understanding-dementia
https://dementiatrainingaustralia.com.au/
https://dementiatrainingaustralia.com.au/
https://www.dta.com.au/listings/?listing_types=dta-courses
http://www.dementia.unsw.edu.au/
http://www.dementia.unsw.edu.au/
https://itunes.apple.com/au/app/bpsd-guide-managing-behavioural/id879315185?mt=8
https://itunes.apple.com/au/app/bpsd-guide-managing-behavioural/id879315185?mt=8
https://play.google.com/store/apps/details?id=au.edu.unsw.bpsdapp
https://play.google.com/store/apps/details?id=au.edu.unsw.bpsdapp
https://www.dementia.com.au/
https://www.dementia.com.au/
http://sydney.edu.au/medicine/cdpc/resources/dementia-guidelines.php
http://sydney.edu.au/medicine/cdpc/resources/dementia-guidelines.php
http://sydney.edu.au/medicine/cdpc/resources/dementia-guidelines.php
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beyondblue 
Learn more about anxiety and depression, or you 
or your employee can talk any issues through with 
their free support service. Phone 1300 22 4636 or 
visit their website to email or chat online. 

Heads Up 
Heads Up supports Australian businesses to create 
more mentally healthy workplaces. Access a wide 
range of resources, information and advice for all 
employees and create a tailored action plan for 
your business. 

Suicide and crisis support 
If you or an employee is in an emergency, or at 
immediate risk of harming yourself or others, 
please contact emergency services on 000. 

To talk to someone now, call these 24 hour support 
services: 

 Suicide Call Back Service 1300 659 467 

 Lifeline on 13 11 14 

 

 

https://www.beyondblue.org.au/
http://www.beyondblue.org.au/
https://www.headsup.org.au/
http://www.headsup.org.au/
https://www.suicidecallbackservice.org.au/
https://www.suicidecallbackservice.org.au/
https://www.lifeline.org.au/
https://www.lifeline.org.au/
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