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Introduction 
The Work Health and Safety Regulation 2012 (SA) (WHS Regulations) provides for the 
licensing of asbestos removal work and asbestos assessor work.  

Why you need a licence 
Asbestos assessor licences aim to improve the consistency and accuracy of advice from 
consultants who provide air monitoring, and clearance certificates in relation to asbestos 
removal work. 

Part 4 of the Work Health and Safety Act 2012 (SA) (WHS Act) imposes penalties on people 
who carry on work at a workplace without authorisation where the WHS Regulations require 
that work to be authorised. Part 8.10 of the WHS Regulations requires authorisation (in this 
case licensing) for certain asbestos removalists and assessors. 

Scope 
An asbestos assessor licence is required for air monitoring of Class A and Class B removal 
work and clearance inspections and clearance certificates for Class A removal work (friable 
asbestos removal work) [WHS Regulation 489].  

A competent person who is not a licensed asbestos assessor can carry out a clearance 
inspection for licensed asbestos removal work that does not require a Class A licence, that 
is, for Class B asbestos removal work [WHS Regulation 473 (2)].However, a competent 
person issuing clearance certificates for Class B removals must have the knowledge and skill 
in asbestos removal work as well as holding either the VET certificate in Asbestos Assessor 
Work or have tertiary qualifications in a field related to this work e.g. occupational hygiene 
monitoring, environmental monitoring etc. For this purpose, States have accepted the 
occupational hygiene unit W504 by persons with sufficient additional experience. 

Who may apply for a licence 
Only an individual holding the qualifications set out in Section 495 of the WHS Regulations 
may apply for an asbestos assessor licence [WHS Regulation 491 (2)]. 

Experience and qualifications 
The applicant must submit, with their application evidence of the successful completion of 
either: 

 a certificate for the national unit of competency for asbestos assessor work: Conduct 
asbestos assessment associated with removal; or 
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 evidence of a tertiary qualification specific to management and identification of 
asbestos fibres in the environment in occupational health and safety or industrial 
hygiene or science or building construction or environmental health. Evidence must 
include a copy of the transcript that shows the completion of the unit/s of competency 
or study which directly apply to the management of asbestos fibres in the environment 
[WHS Regulation 495 (b)] 

The applicant must also demonstrate through training or experience the knowledge and skills 
of the relevant asbestos removal industry practice [WHS Regulation 495 (a)].  

This can be demonstrated by work experience in performing, or assisting with, setting up air 
monitors, deciding the location of air monitors, writing air-monitoring reports based on 
results, conduct clearance inspections, and write clearance certificates. 

Evidence of experience must include a brief description of tasks performed by the applicant 
for at least three Class A removals (friable asbestos) performed over a period of two years 
that are verifiable by referees whose contact details are to be provided. The evidence of this 
experience can be provided in the following ways: 

 Letters from employer/s (manager, supervisor) or organisation on a 
company/organisation letterhead, dated and signed by the employer, organisation or 
their representative. It must include asbestos removal project names, dates and 
location, and specific details of the tasks undertaken by the applicant. 

 Copies of contracts showing engagement of asbestos assessment services, work 
diaries or logbooks for the asbestos work undertaken. 

Photographs 
Two colour passport photographs are to be enclosed with the application that was taken 
within six months of the date of the application. [WHS Regulation 492 (2) (b)]. 

Your photo will be shown on your licence card.  

Residence/location 
An asbestos assessor licence will not be issued if the applicant holds an equivalent licence 
under a WHS law of another state or territory or the Commonwealth unless the licence is due 
for renewal [WHS Regulation 497 (2) (b)].  

Subject to the applicant meeting other requirements of the WHS Regulation, SafeWork SA 
must issue an asbestos licence or asbestos assessor licence to an applicant who resides in 
South Australia or if residing outside the South Australia satisfies SafeWork SA of 
circumstances justifying the granting of the licence [WHS Regulation 497 (2) (c)]. 
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A circumstance justifying the grant of the licence would be the proximity of the 
residence/registered address to a state or territory or the Commonwealth WHS Regulator’s 
office. 

Proof of identity 
Applicants must provide evidence of their identity. [WHS Regulation 492 (2) (a) and 492 (2) 
(b)].  

Applicants will be required to provide a copy of their current South Australian driver’s licence 
or a driver’s licence of another state or territory. If this type of identification is not available, 
then any other form of government issued photographic identity card is acceptable. 

The proof of identity must clearly show the facial features of the applicant and must show the 
applicant’s current address which matches that on the application. 

Duration of licence 
An asbestos assessor licence lasts for five years unless cancelled earlier. 

[WHS Regulation 503] 

Licence conditions  
Currently, all licensed asbestos assessors are subject to the same licence condition: 

 Air monitoring samples from asbestos removals must be processed to the Membrane 
Filter Method and counted at a NATA authorised facility or be counted by an asbestos 
slide counter with proficiency that can be demonstrated to SafeWork SA. 

Recognition of interstate authorisations 
Each state or territory or the Commonwealth WHS Regulator will recognise a current 
asbestos assessor’s licence issued by another state or territory or the Commonwealth that is 
being used in accordance with the terms and conditions under which it was granted [WHS 
Regulation 490]. 

An application will still need to be completed for Asbestos Assessors to be licenced for work 
in South Australia due to additional state regulatory conditions and to establish your client 
profile with the SafeWork SA database. 

Application forms can be found at the SafeWork SA website: https://safework.sa.gov.au. 

In South Australia, air monitoring is required for both Class A and Class B asbestos removal 
work [WHS Regulation 475]. 

https://safework.sa.gov.au/
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How to apply for a licence 
In order for SafeWork SA to accept the application, the form must be completed in full, all 
supporting documentation must be provided and payment of the prescribed fee must be 
included [WHS Regulation 492(3)] 

Asbestos assessors are required to provide their own details of competency, qualification 
and skills and these are to be submitted with the application [WHS Regulation 495] 

All declarations must be completed to the best of the applicant’s knowledge and in a manner 
that is true and correct. It is an offence under the WHS Act to provide false and misleading 
information in the application or in any documents submitted in support of the application. 

Failure to provide the information may result in the application being withdrawn [WHS 
Regulation 496]. 

The application forms can be found at the SafeWork SA website: https://safework.sa.gov.au. 

Fees 
Please ensure you include the correct fees with your application. Incorrect fees may delay 
processing of your application. 

Please see the SafeWork SA website at https://safework.sa.gov.au for current fees. 

Obligations of licence holder 

Change of details 
The licensed asbestos assessor must advise SafeWork SA of any changes to their details 
within 14 days of becoming aware of the change. [WHS Regulation 506].  

Replacement licence document 
A licence holder of an asbestos assessor licence must give written notice to SafeWork SA as 
soon as practicable if the licence is lost, stolen or destroyed, and may apply for a 
replacement licence. An application for a replacement licence must include a declaration 
describing the circumstances in which the original document was lost, stolen or destroyed. 
[WHS Regulation 513].  

A decision to refuse to issue a replacement asbestos removalist or asbestos assessor 
licence document is a reviewable decision. [WHS Regulation 676] 

https://safework.sa.gov.au/
https://safework.sa.gov.au/licence-and-registration/apply-renew/asbestos
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Independence 
A licensed asbestos assessor must be engaged independently to the licensed asbestos 
removalist. 

independent, in relation to clearance inspections and air monitoring under Chapter 8, 
means—  

 not involved in the removal of the asbestos, and  

 not involved in a business or undertaking involved in the removal of the asbestos, in 
relation to which the inspection or monitoring is conducted.  

At a workplace, it is the person who commissioned the licensed asbestos removal work’s 
responsibility to engage the licensed asbestos assessor independently. Independence 
ensures the WHS duties that are imposed on the person with management or control of the 
workplace are fulfilled.  

At a residential premise, where the person who commissioned the work is a homeworker, the 
licensed asbestos removalist can engage the licensed asbestos assessor. The licensed 
asbestos removalist is the person with management or control of the workplace.  

Air monitoring 
The air monitoring method required by the WHS Regulations is known as control monitoring. 
Asbestos control monitoring uses static or positional air monitors at fixed points to measure 
the level of airborne asbestos fibres in an area. Control monitoring is designed to assist in 
assessing the effectiveness of control measures implemented by an asbestos removalist. 
Control monitoring requires all sampling to be conducted so that the results are 
representative of the particular and specific situation being monitored. 

Control monitoring is not representative of actual occupational exposures and should not be 
used for that purpose. It is inappropriate to consider that the results from control monitoring 
have the same significance in terms of health consequences as does exposure monitoring.  

The WHS Regulations require the membrane filter method to be used to confirm the 
effectiveness of control measures in use during licensed asbestos removal work. The WHS 
Regulations require certain actions to be taken by the licensed asbestos removalist when 
results are greater than 0.01 fibres/ml and notification to SafeWork SA when results are 
greater than 0.02 fibres/ml. 

The number of air monitors used during asbestos removal operations must ensure that the 
results of the sampling conducted are representative of the particular and specific situation 
being monitored. 

[WHS Regulation 475] 



Asbestos assessor licence 

Page 8 of 16 

 

 

Clearance certificates 
The licensed asbestos assessor or competent person who carried out the clearance 
inspection must issue a clearance certificate, before the asbestos removal area at the 
workplace is re-occupied (no verbal clearance can be given). 

Clearance Certificates must be in writing and must state that: 

 the assessor or competent person found no visible asbestos residue from asbestos 
removal work in the area, or in the vicinity of the area, where the work was carried out; 
and 

 the airborne asbestos fibre level was less than 0.01 asbestos fibres/ml. 

[WHS Regulation 474] 

Granting / Renewing / Refusing 

What does the regulator take into account when deciding 
whether to grant or renew a licence 
SafeWork SA will consider the following in making a decision to issue an assessor licence or 
to renew an asbestos assessor licence: 

 Whether an equivalent licence is held by the applicant under the WHS law of another 
state or territory or the Commonwealth and whether the licence is due for renewal. 

 Whether the applicant lives in South Australia.  

 Whether the applicant has provided evidence of the successful completion of the 
required competencies and/or other qualifications and experience. 

 Whether the applicant is disqualified under a corresponding WHS law of another state 
or territory or the Commonwealth from holding an equivalent licence (mandatory 
refusal).  

 Whether the applicant in making the application has given information that is false or 
misleading or has failed to provide information that should have been provided in the 
application (mandatory refusal). 

 Whether the applicant is able to ensure that work or other activities to which the 
licence relates is carried out safely and competently in compliance with any conditions 
on the licence. In making its decision SafeWork SA will consider: 
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 Whether the applicant has been convicted or found guilty of any offence under the 
WHS Act or the WHS Regulations or under the WHS law of another state or territory or 
the Commonwealth; and  

 Whether the applicant or in the case of a body corporate, any officer of the body 
corporate has been convicted or found guilty of any offence in relation to the unlawful 
disposal of hazardous waste under the Environment Protection Act 1993 (SA); and 

 Whether an equivalent licence or other authorisation held by the applicant has been 
refused or suspended or cancelled under the WHS Act or the WHS Regulations or 
under the WHS law of another state or territory or the Commonwealth; and 

 Whether the applicant has entered into an enforceable undertaking under the WHS 
Act or under the WHS law of another state or territory or the Commonwealth.  

The compliance record of the applicant with respect to any matters arising under the WHS 
Act or the WHS Regulations or under the WHS law of another state or territory or the 
Commonwealth. SafeWork SA will consider the following in making a decision: 

 current and previous suspension, cancellation or disqualification 

 a previous refusal of a licence by any WHS Regulator 

 history of compliance to any condition the licence and/or any requirement to improve 
or modify performance and improvement and prohibition notices that have been 
issued. 

[WHS Regulations 497, 498, 499, 500] 

 For the renewal of an asbestos assessor licence, SafeWork SA will require the 
following evidence that the applicant has maintained the knowledge and skills relevant 
to asbestos removal industry practice. This includes: 

 at least 3 Class A asbestos removals, including: 

 date and location of each job; and 

 copies of clearance certificates and air monitoring reports (including fibre 
counting). 

 For licensed asbestos assessors who undertake their own fibre counting, a copy of 
their current Proficiency Testing (PT) certificate  

 If SafeWork SA decides to grant the licence, it must notify the applicant within 14 days 
after making the decision. [WHS Regulation 497 (4)].  

 If SafeWork SA does not make a decision within 120 days after receiving the 
application, the application is taken to have been refused. [WHS Regulation 497 (5)]. 
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Granting of a conditional licence 
As South Australia requires the monitoring of both Class A and Class B asbestos removals, a 
limited Class B asbestos assessor licence may be an option for those without Class A 
asbestos removal experience.  

SafeWork SA may also impose conditions on an asbestos assessor licence that may include: 

 Control measures to be implemented in carrying out of the work.  

 Record keeping. 

 Requiring the licence holder to undertake training or obtain information.  

 Provision of information to SafeWork SA. 

 Nature of work or activities authorised by the licence.  

 Circumstances in which work may be carried out.  

[WHS Regulation 502] 

The imposition of conditions on a new licence or the renewal of a licence is a reviewable 
decision. See section titled ‘Application for review of decision’ below. 

Amendment imposed by the regulator 
SafeWork SA may, on its own initiative amend an asbestos assessor licence, including 
varying or deleting a condition or to impose a new condition on the licence. 

If SafeWork SA proposes to amend a licence it must provide written notice to the licence 
holder that includes reasons for the proposed amendment and advising the licence holder  

that they may, by a specified date (not being less than 28 days after the giving of the notice) 
make a submission in relation to the proposed amendment.  

After the specified date SafeWork SA must:  

 consider the submission, where a submission has been made, and 

 decide whether or not to make the proposed amendment or a different amendment 
resulting from consideration of the submission received. 

Within 14 days after making a decision SafeWork SA must provide written notice to the 
licence holder that:  

 Sets out the amendment; and  
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 If a submission was made in relation to the proposed amendment, sets out the reasons 
for making the amendment; and  

 Specifies the date (not being less than 28 days after the licence holder is given notice) 
on which the amendment takes effect. [WHS Regulation 508]  

A decision to amend a licence is a reviewable decision. [WHS Regulation 676]. 

Refusing to grant or renew an asbestos assessor 
licence 
SafeWork SA will not issue a licence or renew a licence if it is satisfied that the applicant: 

 Has been disqualified under the WHS Law of another state or territory or the 
Commonwealth from holding an equivalent licence. [WHS Regulation 497 (3) (a)]. 

 In making the application, has given information that is false or misleading or did not 
provide information that should have been provided. [WHS Regulation 497 (3) (b)].  

 Has a history of not undertaking the work safely and competently in the licence period.  

If SafeWork SA proposes to refuse to grant the licence or renewal, it must provide written 
notice to the applicant:  

 Informing the applicant of the reasons for the proposed refusal; and 

 Advising the applicant that they may, by a specified date (being not less than 28 days 
after giving the notice) make a submission in relation to the proposed refusal.  

After the specified date SafeWork SA must: 

 If the applicant has made a submission, consider the submission; and 

 Whether or not the applicant has made a submission, decide whether to grant or     
refuse to grant the licence; and 

 Within 14 days after making the decision, give the applicant written notice of the 
decision including reasons for the decision. 

[WHS Regulation 501]  

The refusal to grant a licence or renew a licence is a reviewable decision [WHS Regulation 
676]. 
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Cancellation / suspension of a licence 
SafeWork SA may suspend or cancel an asbestos assessor licence if satisfied about one or 
more of the following: 

 The licence holder has failed to ensure that the work or other activities authorised by 
the licence were carried out safely and competently, 

 The licence holder has failed to comply with a condition of the licence,  

 The licence holder has given false or misleading information or failed to give 
information that should have been given in the application for the grant of a licence or 
renewal of the licence or where requested by SafeWork SA 

In making a decision regarding these first two points above, SafeWork SA must take into 
account any relevant matter, including: 

 Any offence under the WHS Act or WHS Regulations or under the WHS laws of 
another state or territory or the Commonwealth, of which the licence holder has been 
convicted or found guilty, 

 Any suspensions or cancellations, and refusals to grant any conditions, of an 
equivalent licence or other authorisations held under the WHS Act or WHS Regulations 
or under the WHS laws of another state or territory or the Commonwealth [WHS 
Regulation 521 (2)(b)(i) & ii)], 

 Any enforceable undertaking the licence holder has entered into under this Act or a 
corresponding WHS law 

 The licence holder’s record (compliance record) in relation to any matters arising under 
the WHS Act or WHS Regulations or under the WHS laws of another state or territory 
or the Commonwealth.  

[WHS Regulation 521]. 

Notice to and submissions by the licence holder (prior notice) 
Before suspending or cancelling an asbestos removal licence or asbestos assessor licence 
SafeWork SA must: 

 Give the licence holder written notice of the proposed suspension, cancellation or 
disqualification that outlines all relevant allegations, facts and circumstances known to 
SafeWork SA.  

 Give the licence holder not less than 28 days to make submissions to SafeWork SA in 
relation to the proposed suspension or cancellation and any proposed disqualification.  

[WHS Regulation 522]. 
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Notice of the decision 
SafeWork SA must give the licence holder written notice of a decision to suspend or cancel 
an asbestos assessor licence within 14 days after the decision is made. The notice must: 

 State that the licence is to be suspended or cancelled; and 

 If the licence is to be suspended, state when the suspension begins and ends and the 
reasons for the suspension; 

 Whether the licence holder is required to obtain retraining or reassessment or take any 
other action before the suspension ends; and 

 Any class of licence or authorisation under the WHS Regulations that the licence 
holder must not apply for during the suspension. 

If the licence is to be cancelled, the notice must state when the cancellation takes effect and 
the reasons for the cancellation and whether or not the licence holder is disqualified from 
applying for a further licence. 

If the licence holder is disqualified from obtaining a further licence or authorisation the notice 
must state:  

 When the disqualification begins and ends; and 

 Reason for the disqualification; and 

 Whether or not the disqualification ending is conditional upon the licence holder 
obtaining retraining or reassessment or taking any other action and any class of 
licence or authorisation under the WHS Regulation that the licence holder must not 
apply for during the disqualification. 

The notice must also state when the licence document must be returned to SafeWork SA. 

[WHS Regulation 523]. 

Immediate suspension 
SafeWork SA may immediately suspend an asbestos assessor licence without giving prior 
notice, if satisfied that: 

 Work carried out under the licence should cease because the work may involve an 
imminent serious risk to the health and safety of any person; or  

 Another state or territory or the Commonwealth regulator has suspended an equivalent 
licence held by the licence holder. 

[WHS Regulation 524 (1)] 
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If SafeWork SA decides to immediately suspend the licence, it must give the licence holder 
written notice of the suspension and the reasons for the suspension. The suspension of the 
licence takes effect on the giving of the notice. [WHS Regulation 524 (2)] 

SafeWork SA may, in addition to the notice of suspension under WHS Regulation 524 (2), 
give notice to the licence holder giving them not less than 28 days to make a submission in 
relation to the suspension. SafeWork SA must issue this notice within 14 days of the notice 
advising of the suspension. [WHS Regulation 524 (3)]. 

If SafeWork SA does not give notice under WHS Regulation 524 (3), the suspension of the 
licence ends at the end of the 14 days. If notice is given the licence remains suspended until 
a decision is made. [WHS Regulation 524 (4)]. 

SafeWork SA must return the licence document to the licence holder within 14 days after the 
licence suspension ends. [WHS Regulation 526]. 

A decision to suspend or cancel a licence or to disqualify a licence holder from applying for a 
further licence is a reviewable decision. [WHS Regulation 676]. 

Application for a review of decision 
The table in WHS Regulation 676 sets out decisions that are reviewable (reviewable 
decisions) and who is eligible (eligible person) to apply for the review of a reviewable 
decision.  

The applicant is the eligible person to request a review of a decision to refuse to grant or 
refuse to renew a licence and for the imposition of a condition on a licence or the imposition 
of a condition on the renewal of a licence [WHS Regulation 501 & 502] and for the refusal to 
issue a replacement licence document [WHS Regulation 513 (6)].  

The licence holder is the eligible person to request a review of the decision to cancel or 
suspend a licence or a decision to disqualify the licence holder from applying for another 
licence [WHS Regulation 520] and for the decision, initiated by SafeWork SA to amend a 
licence [WHS Regulation 508]. 

Internal review 
A written application for the internal review of a reviewable decision is made using the 
application form provided by SafeWork SA. The application must be lodged with 28 days of 
the day on which the decision first came to the eligible person’s notice or such longer period 
as SafeWork SA allows. [WHS Regulation 678 (1)].  

The internal reviewer may: 

 confirm or vary the reviewable decision; or  
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 set aside the reviewable decision and substitute another decision that the internal 
reviewer considers appropriate.  

[WHS Regulation 680 (2)]. 

If the reviewable decision is not varied or set aside within the 14 day period, the internal 
decision is taken to have been confirmed. [WHS Regulation 680 (6)]. 

SafeWork SA will give the applicant written notice of the decision and reasons for the 
decision. [WHS Regulation 681].  

An application for an internal review does not affect the operation of the reviewable decision 
or prevent the taking of any lawful action to implement or enforce the decision. [WHS 
Regulation 682]. 

External review 
If the applicant or licence holder is not satisfied with the internal review process, they can 
apply to the Industrial Relations Court of South Australia. [WHS Regulation 683] 

Further information 
For further information please contact SafeWork SA: 

Visit: https://safework.sa.gov.au 

Call: SafeWork SA Licensing Unit on 1300 365 255 

Email: licensing.safework@sa.gov.au 

Legislation 
The Work Health and Safety Act 2012 (SA) and the Work Health and Safety Regulations 
2012 (SA) can be found on the SafeWork SA website at https://safework.sa.gov.au. 

  

https://safework.sa.gov.au/
mailto:licensing.safework@sa.gov.au
https://safework.sa.gov.au/
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List of jurisdiction contacts 
Jurisdiction Name of regulator Telephone Web site 

South Australia SafeWork SA 1300 365 255 https://safework.sa.gov.au 

New South Wales WorkCover NSW 13 10 50 https://www.safework.nsw.g
ov.au/ 

Victoria WorkSafe Victoria 1800 136 089 https://worksafe.vic.gov.au/ 

Queensland Workplace Health 
and Safety Qld 

1300 369 915 https://www.worksafe.qld.go
v.au/ 
 

Western Australia WorkSafe WA 1300 307 877 https://worksafe.wa.gov.au/ 

Australian Capital 
Territory 

WorkSafe ACT (02) 6207 3000 https://www.worksafe.act.go
v.au/ 
 

Tasmania Workplace 
Standards TAS 

1300 366 322 
(inside Tasmania) 
(03) 62337657 
(outside Tasmania) 

https://worksafe.tas.gov.au/ 

Commonwealth Comcare 1300 366 979 https://comcare.gov.au/ 

Northern Territory NT WorkSafe 1800 019 115 https://worksafe.nt.gov.au/ 
 

 

https://safework.sa.gov.au/
https://www.safework.nsw.gov.au/
https://www.safework.nsw.gov.au/
https://worksafe.vic.gov.au/
https://www.worksafe.qld.gov.au/
https://www.worksafe.qld.gov.au/
https://worksafe.wa.gov.au/
https://www.worksafe.act.gov.au/
https://www.worksafe.act.gov.au/
https://worksafe.tas.gov.au/
https://comcare.gov.au/
https://worksafe.nt.gov.au/
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