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Entry Permit Holder
Full Name: Belinda Lee Owens

Permit Number: ET-23-05049

Union 
Represented:

SDA

Worksite Entered
Business Name: Foodland (Eudunda Farmers) Robe

Industry: Retail Trade 

Address:  7 MAIN ROAD ROBE SOUTH AUSTRALIA 5276

Date workplace 
entered:

24/01/2024 12:00:00 AM

I Belinda Lee Owens am of the opinion that the PCBU has contravened the WHS legislation 
relating to:
Contravention More information Was the 

contravention 
rectified?

Not maintaining a safe work 
environment

No air conditioning unit installed on site which leads 
to heat stress during extreme heat. No hot weather 
policy. PCBU said control measures during 
extreme heat include portable AC (front of site 
only), water, 2-hour rotation on checkouts, extra 
breaks. Heat concerns raised by workers during 
December safety meeting requesting AC unit be 
installed. PCBU stated board reviewing request to 
install in February. Parts of the store with most 
extreme heat are front end and deli.

No

Lack of information, training, 
instruction or supervision 

Lack of knowledge regarding reporting hazards. 
When workers were asked if these issues had been 
reported through internal systems, most workers 
were unaware of the reporting mechanisms 
available. Some stated it was through a physical 
book in the staff room which was then uploaded to 
a computer. This book was not in the staff room. 

No



When requests to sight incident report regarding 
heat, PCBU unable to provide the reports.
 
PCBU stated there is a HSR , however HSR list not 
displayed at site.


