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Apprentices and other

young workers

Protecting them from psychosocial and other risks in the workplace

The age and development of workers is a relevant matter to consider in managing psychosocial risks

in workplaces.

Apprentices and other young workers have characteristics that can place them at a higher risk of
harm associated with exposure to psychosocial hazards.

Dedicated supervisory support in the form of information, instruction and mentoring from good role
models in their workplace is critical to protecting apprentices and other young workers from work-

related harm.

Why do | need to have regard for the
work health and safety of apprentices
and other young workers?

The Work Health and Safety Regulations 2012 (SA)
require persons conducting a business or undertaking
(PCBUs) to have regard to all relevant matters when
determining what control measures to implement to
mitigate psychosocial risks.

The developmental profile of young workers', including
those who are apprentices or trainees, is a relevant
matter, as it can influence their workplace interactions
and behaviours, and, in turn, individual and collective
work health and safety.

The work health and safety
implications of being an apprentice or
other young worker

Brain development in young workers can affect work

health and safety due to how it affects their cognitive,
social, emotional, and physical functioning.

Compared to people aged in their late 20s or

older, young people are more likely to have an
underdeveloped capacity for decision-making, impulse
control, risk assessment, attention, concentration,
complex problem solving, emotion regulation, and
resisting social pressure to conform with group norms.F

They also tend towards delayed sleep schedules, (shorter
sleep on weeknights and sleeping late on weekends to
recover lost sleep), which makes them more vulnerable
to daytime sleepiness.




The risk of fatigue is exacerbated for young workers
who have underdeveloped strategies for managing
fatigue and sleepiness, who manage competing
demands of work, education, sport, and social
commitments, have unpredictable work arrangements,
precarious employment, high workload,

and limited ability to self-advocate for improved
working conditions."

This developmental profile of young workers has work
health and safety implications. Compared to older
workers, young workers can be more likely to:

* prioritise social acceptance over safety, especially in
environments where there is pressure to conform to
group norms." Workplaces characterised by a high
degree of group pressure to conform are particularly
prone to bullying."i Young workers exposed to
bullying in such environments may respond with
reciprocal harmful behaviours as a form of counter-
aggression or a drive to conform;

What are the key things that
PCBUs should do to protect the
health and safety of apprentices
and other young workers?

PCBUs can meet their obligations to protect
apprentices and other young workers from
psychosocial hazards and risks by ensuring
that they are:

e assigned to roles and tasks that are a sound
match for their interests and strengths;

e supervised and provided on-the-job training by
skilled or qualified persons with an aptitude for,
and interest in developing others’ knowledge
and skills;

* be susceptible to stress or other psychological
challenges or conditions arising from exposure to
unmanaged psychosocial risks;"

e provided with work relevant and appropriate
to their position description, trade or declared
vocation;

e experience serious accidents at work;* and

e aware of their right to be consulted about
how psychosocial risks are managed in their
workplace and how to raise concerns;

* require comprehensive training and supervision to
understand and adhere to safety procedures.

e safeguarded from potential recriminations or
other negative consequences should they raise
concerns about work health and safety matters;

Young workers may also be more susceptible to
exposure to harmful workplace behaviours, such as
bullying, given that they are often of a lower status or
lack power in unequal work relationships.”

e given clear task direction, direct instruction
and coaching to acquire relevant skills and
knowledge, and constructive feedback to
develop skill proficiency; and

e provided with induction training suitable for
the worksite, and ongoing instruction on safety
issues relevant to the tasks performed.™




See this e-toolkit for young workers published by SafeWork NSW. [t features information
for young workers about their WHS rights and responsibilities, tools for employers who

are training and supervising young workers, information for parents and guardians about
how to talk about WHS with young people and guidance for those who educate and train
young workers about WHS.
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