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Application ID 21228314 

Entry Permit Holder
Full Name: Chelsea Bishop

Permit Number: ET-23-02248

Union 
Represented:

SDA

Worksite Entered
Business Name: The Reject Shop Gilles Plains

Industry: Retail Trade 

Address: 575 North East Road, Gilles Plains SA 5086

Date workplace 
entered:

26/03/2025

I Chelsea Bishop am of the opinion that the PCBU has contravened the WHS legislation relating 
to:

Alleged Contravention More information Was the 
contraven
tion 
rectified?

PCBU Alleged 
Contravention 1

Not maintaining a safe work 
environment

Workers reported heat stress and 
mould concerns. Heat stress concerns 
in back dock (26.8C) and back half of 
shop floor (26.4C). Both areas lack 
ventilation and airflow. Work required in 
these areas is physical with stock 
management. Workers report when 
working in these areas they have 
experienced excessive sweating, 
fatigue and nausea. Workers also 
reported increase of customer 
complaints. TRS provided a pedestal 
fan approx. 1 month ago for the back 

No 



area, but this is only effective when 
standing directly in front of it. PCBU 
aware of concerns and workers report 
there has been a lack of 
communication on action taken. 
Unable to confirm if mould present, but 
the store ceiling is visibly water 
damaged. Workers reported that when 
there is heavy rain, the ceiling pools 
with water, specifically in the back 
area. Ceiling tiles throughout the store 
are loose. Workers report PCBU are 
aware of the issue. Concerns with the 
stability of the ceiling; site was closed 
mid 2024 due to ceiling collapse


